@ computeration

serving business through technology

One Point Service

One Phone Call Local: 503 968 7964 or Toll Free: 866 808 7964 One Monthly Billing

At a lower cost than part-time IT staff, your company can utilize hosted e-mail services,
a consistent backup process, and remote managed updates.

*= You lower hardware, software, and staff costs;
= Provide for business continuity (disaster recovery);
= Prevent most day-to-day hardware and malware issues.

Hosted Exchange

* You eliminate the server, client access licenses, and IT staff time.

= Hosted, advanced anti-spam and anti-malware protection keeps “the bad stuff”
out of your internal network.

= You get superior functionality at less cost.

Managed Backup and Disaster Recovery

Using a comparatively inexpensive on-site device for daily backups, the same device
transmits a weekly backup offsite:

= Costs less than backup software, devices, and media.

= More reliable than employees taking a tape home.

= Less costly than a pickup and delivery service.

= Systems restored and usable within hours onto another server.

Managed Services

= Remote monitoring of servers and key workstations—a missed connection
results in an immediate trouble ticket to Computeration.
= After-hour service packs, hot fixes, un-installations and rollouts.

Customer Care Focus

= Utilizing SAS 70, Level 2 providers, Computeration staff will set up your Hosted
Exchange, Managed Backup, Disaster Recovery, and Managed Services.

* You request the appropriate schedule of service for all non-essential care.

=  We respond within 1 business day for essential care.




